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March 31, 2010 
 
 
Dear Members & Friends: 
 
I realize that it has been some time since I have reached out to everyone through the IPA 
newsletter messages.  For those of you who do not know, I am not only President of the 
Insurance Professionals of Atlanta, but I am also the Education Liaison for the Georgia 
Council of NAIW, a college student trying to maintain a 4.0 GPA and a student of 
insurance continuing education and professional development, a young insurance claims 
professional trying to give excellent service to policyholders and my employer, a young 
wife and homeowner, and a dog-parent to an 8 year old Rat Terrier.   
 
It is very clear that with my many responsibilities, I must manage time very carefully.  I 
understand that everyone in the insurance and risk management industry is overwhelmed 
with many responsibilities pertaining to career, family, education, volunteer work, etc.  I 
can personally attest that I would not be a part of the Insurance Professionals of Atlanta 
and NAIW if it was not worth while.  The networking and professional development 
opportunities that have been presented to me through my membership with IPA and 
NAIW have been like none other.  The support that I receive from the members is 
indescribable.  If you are not a member of the association or regular attendee, I 
encourage you to come to our next meeting so you can gain the same opportunities as I 
have. 
 
Several things have taken place over the past few months and a few very important 
events are to take place in the coming months.  In February, IPA hosted NAIW’s 
Advanced Communications Skills course which generated 8 graduates.  IPA along with the 
Georgia Council recognized Johnson & Johnson for their sponsorship of Georgia’s 
Confidence while Communicating speak-off contestant to the Region III Conference, along 
with their many other contributions to NAIW.  I also had the honor of serving as delegate 
on behalf of IPA at the Region III Conference, which took place March 25-27 in Destin, Fl.  
My report of the conference will be provided very shortly.  I would like to personally thank 
John Hall of Hall, Booth, Smith & Slover, PC, for his donation of 4 tickets to an Atlanta 
Braves’ game along with other member donations received for a fundraiser basket that 
was auctioned at the Region III conference. 
 
IPA is in the process of implementing Paypal, which members and attendees will soon be 
able to utilize credit cards for monthly dinner meeting fees.  And, of course, the term is 
about to come to a close and the Nominating Committee is currently developing a slate of 
officers and board members to present to the membership at the April 2010 meeting. 
 
Our Georgia Council Director, Linda Brown, CIC, CPIW, DAE, will be our guest speaker at 
the April 2010.  I hope that everyone will be able to attend this meeting and hear Linda’s 
very important message.  In addition, I would be very fortunate to have the opportunity 
to personally meet everyone. 
 
 
Sincerely, 
 
 
Melissa G. Peak, CISR, CPIW, DAE 
2009-2010 President 
Insurance Professionals of Atlanta, Inc. 

 



 

 
Board Members 
 
Amara Bennett 
Phone: 404-303-7160 
Email: 
abennett@englemartin.com 
 
Thele Moore 
Bylaws Chair 
Phone: 404-497-6765 
Email: 
thele_moore@us.crawco.com 
 
Brenda Peterson 
Phone: 770-901-3113 
Email: 
brendaacworth@yahoo.com 

 
Connie Herrin, AIC, ARM, CIC, 
CPIW 
Phone: 404-572-4131 
Email: cherrin@empiredist.org 
 

 
Calling all Readers! 

If you are interested in 
becoming a member of 
IPA, please contact Vice-
President, Melissa Peak, 
or visit our website at 
www.ipanaiw.org. 

 
Your comments and 
suggestions for the 
newsletter are 
welcomed.  Please 
submit any photos, 
articles, 
announcements or 
other items you would 
like to see included.  
Deadline is the 15th of 
each month in order 
to be included in the 
next month’s 
newsletter.  
 
Please submit to  
Joy Goolsby at 
 
IPATLANTA@yahoo.com 
 

      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   

 

 

 

 

 

 

 

 



 
 

  IPA meets at 
Wildfire  
94 Perimeter Center 
West 
Atlanta, GA 
the 2nd Tuesday of 
each month.  
 Meetings begin at 
6:00 pm.   
Cost: $25.00 per 
person.   
Email your 
reservation to  
IPATLANTA@yahoo.com 
 

 
Mark Your 
Calendars! 
 

Membership Drive 
May 11th. 
Nancy Forrest, PMP 
will be presenting  
“Wine 101” 

 
April 13, 2010 
IPA Meeting 
Wildfire 
6:00pm 
Speaker: Linda Brown 
 
April 23, 2010 
IPA CE Class 
1117 Perimeter Center 
West, Atlanta, GA 
8:30 AM 
 
May 11, 2010 
IPA Meeting 
Wildfire 
6:00pm 
Membership Drive 
Voting of New Officers 
 
June 8, 2010 
IPA Meeting 
Wildfire 
6:00pm 
Installation of Officers 
 
 

Advanced Communication Skills Course 

 
On February 20th, 2010, the Insurance Professionals of Atlanta, Inc. successfully 
hosted NAIW’s 6-hour Advanced Communication Skills course at the office of 
American Safety Insurance.  Jan Murray, PIAM, CPIW, DAE, instructed eight 
students on topics such as speech outlines, effective speech delivery, body 
language, group interaction and meeting facilitation.  All attendees received a 
Certificate of Completion. 
 
Six of the eight students are previous graduates of NAIW’s Confidence while 
Communicating course.  Johnnie Mae Hall Gaston is scheduled to attend and 
complete the Confidence while Communicating course hosted by the Insurance 
Professionals of Northwest Georgia in April 2010. 
 
Special thanks goes to American Safety Insurance for allowing the Insurance 
Professionals of Atlanta to use their facilities for the class and also to the class 
instructor, Jan Murray, for volunteering to teach the course.  Congratulations 
goes to the graduates of the Advanced Communications Skills course. 
 

 
Course graduates (left to right from the back) Lara Nelson, GA Council 
Membership Chairperson; Kimberly Shattuck, GA Council and NAIW Member-at-
Large; Melissa Peak, IPA President; Joy Goolsby, IPA VP; Sara Seiter, IPA 
Member; Johnnie Mae Hall Gaston, NW GA Member; Linda Mihyar, IPA 
Secretary; Connie Herrin, IPA Past-President 
 

 

 

 

 

 

 



 
 
 
 
 

June 9-12, 2010 
NAIW International 
Convention 
Arlington, VA 
Info and Registration at 
end of newsletter 
 

 
Please check the 
newsletter for 
upcoming events 
which may change 
the monthly 
schedule. 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 

 
Continuing Education Program 

 
 
Date:  April 23, 2010  8 Hours CE   
 
Time:  8:30 a.m. – 12:05 p.m.   “Ethics & the Insurance 

Professional - 4 hours Ethics CE GA & TX applied    
1:00 p.m. –4:35 p.m. “Coverage Gaps – Residential 

Property” #36794 - 4 Hrs. GA 
Property (TX applied) 

Registration form follows this newsletter 

******************************************** 

 NAIW Flash Drives 

Insurance Professionals of Atlanta are selling 1gb 
flash drives as a fund raiser for the  

2011 GA Council Meeting 

Price is $10.00 per drive.  Order yours today!           
See order form below this newsletter. 

******************************************** 

Membership Drive 
May 11th will be our annual membership drive.        
Nancy Forrest, PMP will be presenting Wine 101 

AmTrust and  Genesee General  will be sponsoring the 
wine for this event    

 Please plan on attending and bringing a guest.  The 
first 24 first time guests will be paid by IPA. 



Continuing Education Program                           
Registration Form 
 
 
 
 
Hosted by:  The Insurance Professionals of Atlanta 
Presented by:    Elise M. Farnham, CPCU, ARM, AIM, CPIW, Illumine Consulting  
 
Date:  April 23, 2010  8 Hours CE   
 
Time:  8:30 a.m. – 12:05 p.m.   “Ethics & the Insurance Professional - 4 hours Ethics CE GA & TX applied 

   
1:00 p.m. –4:35 p.m. “Coverage Gaps – Residential Property” #36794 - 4 Hrs. GA Property (TX 

applied) 
 

Location: 1117 Perimeter Center West, Atlanta, GA 30338 first floor conference room 
  (Enter at West Lobby, then right at hallway before elevators) 
Directions: From I-285: north on Peachtree Dunwoody Rd., at the light for Costco & Home Depot turn right then 

immediate left into the West Lobby Parking area. 
From GA 400:  take Abernathy Exit toward Dunwoody, right at Peachtree-Dunwoody Rd., at the light 
for Costco & Home Depot turn left then immediate left into the West Lobby Parking area. 

Programs:  
1. “Ethics”, 4 hrs. GA and TX Ethics applied. Proving the value of strong ethical values is the first step toward creating an ethical 
culture in any organization.  We will explore the traits of successful leaders and ethical persons to examine similarities and determine 
desirable traits.  We will discuss how barriers impede ethical decisions and how to overcome those barriers.   

8:30am to 12:05pm_____@  $50.00=_______ 
 
2. “Coverage Gaps – Residential Property” 4 hrs, GA and TX applied.   Coverage terms that were clear when policy language 
was created in “old America” can be ambiguous in “new America.”  These ambiguities can lead to coverage gaps for the residential 
property owner and headaches for insurance agents and adjusters.   
      1:00 pm to 4:35 ______@ $50.00 = _______ 

 

OR    Both  Seminars (8 hours CE)    _____ @ $85.00 =________ 
NOTE:  NAIW members receive $5 discount for each program 

NAME:__________________________ License #_______________________ 
e-mail address_________________________Phone #_____________________ 
TOTAL: $_____________ via check   or  credit card:  Visa MC  Discover AMEX 
Credit Card #________________________________Exp Date____________ 
Security Code: 
Billing Address & Zip:______________________________________________ 

Mail check to:  Illumine Consulting, 633 Bo Bo Banks Rd.,  Grantville, GA 
30220 

 
Price includes:   Continental breakfast sponsored by: Crawford & Co. 

      Afternoon snack sponsored by:          Donan Engineering 
 Lunch sponsored by:    S.E.A., Ltd. And CorVel  
 Additional Sponsors: The Glass Doctor  

Electronic filing of CE credits & Certificate of Completion  
 
To Register:  Fax to (678) 802-3233 or e-mail to: Gayle@elisefarnham.com 
 

Questions?  Call Elise Farnham at 770-367-3148 
Feel free to copy or forward this announcement to invite others.   www.elisefarnham.com 

 



Order Form    

FLASH DRIVE 
$10.00 - 1 gb 

 
 

    
 
 

 For all your NAIW files  
 
 

Name              

Mailing Address:            

              

Email:              
  
 
Number Ordered    @ $10.00  $   
 
Add Postage:   1-5 Flash Drives – Add $5.00 to order 

5+ Flash Drives – Add $7.50 to order 
 
 
Check enclosed for  $   
 

Make Checks Payable to:  2011 GA Council Meeting Fund 
 
Send Order to: Jan Murray 
   5677 Kingsport Drive 
   Atlanta, GA  30342 



 



 
 
 



 
 



 



 



 


